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REGISTER TODAY for My HealtheVet at www.myhealth.va.gov. 

Register w'th My HealtheVet 
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(·Indicates required field· Do not skip over a field with a red asterisk* or registration cannot be completed.) 
1. Identification -- VA patients enter your information EXACTLY as it appears on your VA 10 

card or health record. 
2. Relationship to the VA -- select "VA Patient" if you are a patient for My HealtheVet to match 

your account with your VA medical record. 
3. Account Information -- User ID and Password cannot be the same. 

Create a User ID that contai ns no spaces; is unique; must be 6 - 12 characters 
• Create a Password that contains no spaces; is unique; must be 8 - 12 characters and 

have at least one letter, one number and one special character (e.g. !, #, %) 
4. Click on Terms & Conditions and Privacy Policy links, read them and click on each 

·Accept button. 
5. Click on the RED Save button only once at bottom of page. It may take several seconds 

to process. 

Problems Registering? Contact your local My HealtheVet coordinator listed below. 

Upgrade Your Access with In-Person Authentication (Only VA Patients) 
Send secure messages.View VA appointments. Receive clinical reminders. Enjoy future upgrades. 

You must be registered to sign up for In-Person Authentication. 
1. Select "In-Person Authentication (IPA) under "QuickLinks" on the My HealtheVet HOME page. 
2. View the "It's Quick, Easy and it's for You" video online or at your facility. 
3. Print and Sign a copy of the VA Release IPA Form. Or get an IPA form at your VA facility 

Primary Care, Release of Information office, Patient Education Center (PERC) or from a 
My HealtheVet coordinator (list below). 

4. Bring signed form and photo ID card (VA 10 card or Driver's license) to your VA facility and 
show an authorized staff member. It may take 24 hours to process. 

Enjoy Secure Messaging with Your Health Care Team. "OPT IN" after 
In-Person Authentication 

1. Sign in to your My HealtheVet account and click on the red "SECURE MESSAGING" tab, 
top right on the web page. (If "SECURE MESSAGING" is not visible, contact your facility 
My HealtheVet coordinator below). 

2. Agree to Terms and Condition and select "Opt In to use Secure Messaging." lE your health 
care provider is already using Secure Messaging YOU'll be able to create a new message. If 
your provider is not vet using Secure Messaging you will be contacted once they begin to 
send secure messages. 

3. Select "Preferences Link" on the right corner of screen and enter your email address under 
New Message Notification, and select how to be notified about new messages. 

Contact your area My HealtheVet Coordinator with questions: 
Chillicothe VA: Jennifer Litteral, (740) 773-1141, ext. 6372 Cleveland VA: (216) 421-3018 
Cincinnati VA: James Wilson, (513) 487-6681 Columbus VA: (614) 257-5444 

Dayton VA: Naomi Cayson, (937) 268-6511. ext. 1114 


